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IN THE UNITED STATES PATENT AND TRADEMARK OFFICE 

(Attorney Docket No. 005222.00141) 


In re U.S. Patent Application of Burgess, 
et. al. 

Application No. 09/887,188 
Filed: June 22, 2001 

For: A System, Method and Article 
of Manufacture for a 
Simulation Enabled Retail 
Management Tutorial System 


Examiner: Starks, Wilbert L. 
Group Art Unit: 2121 


AMENDMENT 


Mail Stop Non-Fee 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 

Sir: 


In response to the Office Action dated February 20, 2004, please enter the following 
response. The Examiner set a three-month period for response, thus making this Amendment due 
on or before May 20, 2004. It is believed there is no fee due in connection with this filing. If a 
fee is due, the Commissioner is authorized to charge such a fee to Deposit Account No. 19-0733. 

The Amendment section starts at page 2. The Remarks section starts at page 14. 
Please amend the application as follows. 


